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What is the Broker Portal?

A DEDICATED PORTAL FOR BROKERS

South Africa is one of the countries within Coface to

have access to the Broker Portal, which provides you

with a complete overview of your entire trade credit :
insurance portfolio. :

this option.
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Advantages of the Broker Portal

Immediate access to your profile Enhance your portfolio management
* Main indicators (for example: loss ratio, acceptance The BP Portal allows you to:
rate). .

proactive monitoring of your client;
* to organize your meetings and

 to export your data in the appropriate format to be
analyzed.

+ Contractual data, an overview of exposure and
notifications of non-payment, including recoveries after
indemnification.

* Exportable data in excel for current and future analysis.
* Direct access to CofaNet Essentials.

Updating features
Personalized Access Management online with your The broker portal is continuously being updated for brokers

needs

The Broker Portal allows you to provide individual access
based on different business rights.

and clients, keeping updated with trends and requests.
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How to start?

24/7 access, from wherever you are, and with any device (PC or tablet).



https://brokerportal.coface.com/brokeronlineview/
https://brokerportal.coface.com/brokeronlineview/
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KEY INDICATORS: MY WALL
Broker Dashboard

The Broker Portal home page provides you with an overview of your activity, as well as viewing access to CofaNet Essen-
tials for all your clients’ contracts.

CJFOC@ / E{,‘,’{‘ﬁ' Mr BOSS 0006319918912 & - @ e
Estimated Annual i \
\/a|U6 MY WALL 3 °l_aswna'eca'e 10 May 2021

Access to
CofaNet
Amount of -
coverage g 775.6k 50.35% 179.2Mn
g ran te d F Estimated Annual Value Acceptance Rate Approved amount
' (EUR)
: c Aopress2 amount
Accepta nce Rate a al Value. It aid indemnities + including al Global broker acceptance cate-hemer T Sum of all approved amounts on buyers of
pe o g0 T ST Credit Limits active on all his signed contracts on which your company is

contracts at the BrokerPortal data update 5, declared as Broker
date.
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Loss Ratio Actual

3. Orin some cases to the fixed
premium

0% 0% 0%

©GS client’s Loss Ratio @) €65 client’s Loss Ratio ) 68 client's Loss Ratio )
2 1 1

Signed contracts o Contract o Contract o
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KEY INDICATORS: MY WALL
CGS Clients & Contracts
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MAIN INDICATORS: MY WALL

Access to your most recent contracts
and the latest news

Access the 5 most recent contracts from the
first page. We will provide with basic information,
such as:

Contracts

- Client name

- Contract number
- Contract End Date
- Loss Ratio

All contract information can be available by
clikcing on @& .

3

See all news
. l/mu “
dy
x "
. . Coming soon the new feature ‘List of activity declarations to be Coming soon the new feature “list of customer invoices” in the Coface launches the online Inquiry of Limit Use (ILU)
2 / Check the latest news and communications e e e ol orerporal
sent to clients.

READ MORE
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NEW BUSINESS
Our Offer and Global Presence

Within the New Business menu, you will have access to information about our offer of products and services, as well as to the global
presence of Coface, which we will provide you with a downloadable file. We are at your disposal to expand information. Contact us!

ER COFANET GROUP WEBSITE OTHER WEBSITES [l

coface

FOR TRADE

ABOUT COFACE NEWS & PUBLICATIONS CONTACTUS

OUR OFFER

Alongside businesses to protect them against unpaid
invoices

At Coface, our main mission is to insure businesses — from SMEs to multinationals - against
unpaid invoices, which can undermine their acfivity In this way, we have designed a range of
credit insurance solutions covering 4 key requirements expressed by businesses for export:
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CLIENTS
1. Contract Portfolio

Within the Clients menu, you will have access to the list
of your clients’ contracts.

Contracts Sew sl omracn

.....

@
. Through a simple search box, -
you will be able to locate your
client using: N =
Soum dtnce an @
’ - the contract number, =
g - the name of the company or
- the name of the CGS Client.
You can also locate the contract through the full list of
contracts, where we will provide you with the name
customer, contract number, end date and the loss ratio.
Using the icon W , you can mark the contract as favorite, Last upaste aate: 25 Apr 2021 Data export
and then it will appear by default within 5 main contracts -] [— You can download the complete list of
on the home page. '\ contracts through the drop-down that you'll
cmorme REEE find at the top of the table.
To access the details of each contract, click on the display You can also select each contract individually
icon @ located in the last column from the table. = ~ S by marking the first column.
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1. Contract Portfolio
CONTRAC AILS
|||||||||||||||||||||||||||||||||||||||||||| @ —

abl details, Possibility to
acceptance rate and loss ratio information. | export data
Loss Ratio \
Provides you with claims data over the past 3 insurance | CONTRACT DETAILS \’
periods

Provides you with a graph of comparison for the current




CLIENTS
1. Contract Portfolio

CONTRACT INFORMATION / DETAILS OF THE

CONTRACT DETAILS

In addition to the acceptance rate and the loss ratio, you
can access basic information of the contract:

- Inception date, current duration and insurance period

- Premium invoiced in the insurance period

- Notification of Overdue Account
- Maximum Liability
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CLIENTS
1. Contract Portfolio

LOSS RATIO DETAILS

able to view in a graph format or excel table. v 7] @ Py =
a b , O u V | eW . N KIND OF RESERVES) {wuu::r;x;mnr m(\::o
eeeeeeeeeeeeeeee |Od u: D ! 0
eeeeeeeeee m
- paid indemnities ' ’ ’
- recoveries after indemnification
eeeeeeeee
laims and reser
- loss ratio
oooooooooooooooooooo : _
oE=m =0




CLIENTS

- Estimated Annual Value (always stated in Euros)



CLIENTS

3. Risks: Buyers List

Within the Clients menu, you can access a specified list
of buyers across your whole portfolio or contract.

CLIENTS x
Contracts portfolio

CGS clients contract

portfolio

you access

nnnnnnn

Activity Declaration

It is a brilliant tool that allows
to all credit
decisions on your clients.

The filters can be used to custmize your search as per

your needs.
The possibilities are vast!

You can also export the data to excel.

Export data

152 results E sults oot D29y
Last upaste cuce 25 Apr 2021
® - cmmme coscunnT  suveR Nawe PRODUCTTYPE  OECSONSTATUS  EFFECTIVEDATE
...... Pareaby sgrees
® - Fully sgresd
*® Credit Limt ly agreed

)
e
e e
S
o

Accepted (partial or total)
Cancelled
Rejected
Reduced
LIST OF BUYERS ©
SELECT AT LEAST ONE FILTER
S— I —— S—
Sen ue: lected X w -
Ee—
B
------------ 11 Jul 2021
I Credit limit I
LIST OF BUYERS ©
- — - T —
e ; -
® - x - x - x -
— ——
10ct 2020 x5 31 May 2021 ==
1302 results = . Q€
| cover -
s |, e e $20009090909090909090 20 = D e e e
. Reduced 2/2020 250,000 8,000 "

I e
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CLIENTS

4. | st of Claims

Within the Clients menu, you will have access to a list of
claims submitted.

CLIENTS X

Similar to the risk feature,
it allows you access to all
claims notifications.

Contracts portfolio

CGS clients contract

portfolio

You are able to view the list of claims filtered to a specific
country and buyer. Data can also be exported for ease of

Export data
e 23] °
Last ocite date 25 Age 2021
[® 2] cuomme wscumr menwe Sans = "o cmaey o com o
S roctec
itk d requested o oefaun oses
L] Y Group itz 000 usD o e
e Py Group — 226738 R poerd osed

LIST OF CLAIMS ©

ST mo— = R
(=1
[ roe |~ |
™ Q
date date 11 Jul 2021
i S RS - o o
LIST OF CLAIMS ©
AT L
[ — R — — -
s ues selected x - e <
yyyyyyyyy = — —
Africa > - Protracted de x - 1 Sept 2020 =[5 16 Jul 2021 ==
NNNNNNNNNN ‘0 N
5 |
Q
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CLIENTS

4. | st of Claims

TTTTTTTTTTT MAME BUYER MAME BUYER EASYNUMBER
Several values selected optiorn
UWERCOUMNTRY  CLAM CATEGO v DATEFROM = DATETOD
Several =5 selected Se ed Se b E e
TTTTTTTTTTTT us o LAIM S GLARANTEE STATUS
Sy el Salecte Sere e ed S el
10 results E] resuit Ly
date 17 Jul 2027
HHHHHHH ik INDERMNITY DERNT GUARANTEE
CLIENT NAME UYER MAME TUS AMOUNT CURREMCY  CATEGORY T
RUITS LTD - -
Payment o oam001 00 26243 0615 ZAR Protracted  Fully
P et ol ' 2 =3 QAT ant ]

If you click on the icon /2 it will display the company details, only for
export countries due to POPIA. South African companies’ information is
confidential. /17




CLIENTS

5. Activity

activity tab. —r

4 results .

\\\\\\\\\

newly signed contracts and
ccccccccccccccccccc

A

CANCELLED CONTRACTS ©




TRAINING

Getting started with

Broker Portal

ra



https://youtu.be/5DQNunWiPZE

https://youtu.be/5DQNunWiPZE


CONTACT

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

i _ FOR ANY ENQUIRIES ABOUT
BROKER PORTAL, YOUR
REGULAR CONTACT WILL BE
AT YOUR DISPOSAL.

www.cofaceza.com

5 info.za@coface.com



http://www.cofaceza.com

