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Broker Portal

What is the Broker Portal?
A DEDICATED PORTAL FOR BROKERS

South Africa is one of the countries within Coface to 

have access to the Broker Portal, which provides you 

with a complete overview of your entire trade credit 

insurance portfolio. 

(*) Countries in which Coface is authorized to facilitate 

this option.
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Broker Portal

Advantages of the Broker Portal
Immediate access to your profile
• Main indicators (for example: loss ratio, acceptance 

rate).

• Contractual data, an overview of exposure and 
notifications of non-payment, including recoveries after 
indemnification.

• Exportable data in excel for current and future analysis.

• Direct access to CofaNet Essentials.

Personalized Access Management online with your 
needs
The Broker Portal allows you to provide individual access 
based on different business rights.  

Enhance your portfolio management

The BP Portal allows you to:

• proactive monitoring of your client;

• to organize your meetings and 

• to export your data in the appropriate format to be 
analyzed.

Updating features
The broker portal is continuously being updated for brokers 
and clients, keeping updated with trends and requests. 



5

Broker Portal

24/7 access, from wherever you are, and with any device (PC or tablet).

How to start?

Access

Portal demo

Enter your username and 
password to access the Broker 
Portal.

Access to a quick tutorial on 
how to navigate the portal. 

https://brokerportal.coface.com/brokeronlineview/
https://brokerportal.coface.com/brokeronlineview/
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Broker Portal

Broker Dashboard

Access to  
CofaNet

Loss Ratio Actual

Estimated Annual 
Value

Acceptance Rate

Amount of 
coverage 
granted

The Broker Portal home page provides you with an overview of your activity, as well as viewing access to CofaNet Essen-
tials for all your clients’ contracts.

KEY INDICATORS: MY WALL
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Broker Portal

CGS Clients & Contracts
KEY INDICATORS: MY WALL
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Broker Portal

Access to your most recent contracts 
and the latest news 

Access the 5 most recent contracts from the 
first page. We will provide with basic information, 
such as:

- Client name
- Contract number
- Contract End Date
- Loss Ratio

All contract information can be available by 
clikcing on .

Check the latest news and communications 
sent to clients.

1/ 

2/ 

MAIN INDICATORS: MY WALL
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Broker Portal

Our Offer and Global Presence
NEW BUSINESS

Within the New Business menu, you will have access to information about our offer of products and services, as well as to the global 
presence of Coface, which we will provide you with a downloadable file. We are at your disposal to expand information. Contact us!
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Broker Portal

1. Contract Portfolio
CLIENTS

Within the Clients menu, you will have access to the list 
of your clients’ contracts.

You can also locate the contract through the full list of 
contracts, where we will provide you with the name 
customer, contract number, end date and the loss ratio.

Using the icon       , you can mark the contract as favorite, 
and then it will appear by default within 5 main contracts 
on the home page.

To access the details of each contract, click on the display 
icon        located in the last column from the table.  

Data export
You can download the complete list of 
contracts through the drop-down that you’ll 
find at the top of the table.
You can also select each contract individually 
by marking the first column.

Through a simple search box, 
you will be able to locate your 
client using: 

- the contract number, 
- the name of the company or 
- the name of the CGS Client.
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Broker Portal

1. Contract Portfolio
CLIENTS

CONTRACT DETAILS
Contract details can be displayed by clicking on the  
You are able to obtain a view of the contract details, 
acceptance rate and loss ratio information.

Loss Ratio
Provides you with claims data over the past 3 insurance 
periods.

Acceptance rate
Provides you with a graph of comparison for the current 
and last 3 months as well as 2 years prior. In addition, you 
can export this data to excel. 
 

 
 

Possibility to 
export data
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Broker Portal

1. Contract Portfolio
CLIENTS

CONTRACT INFORMATION / DETAILS OF THE 
CLIENT

In addition to the acceptance rate and the loss ratio, you 
can access basic information of the contract:

- Inception date, current duration and insurance period
- Currency (ZAR)
- Premium invoiced in the insurance period
- Minimum premium
- Premium rates
- Maximum Credit Period (MCP)
- Notification of Overdue Account
- Maximum Liability

  

 

 
 



13

Broker Portal

1. Contract Portfolio
CLIENTS

LOSS RATIO DETAILS

This provides you with details of the loss ratio, and you are 
able to view in a graph format or excel table. 

In this tab, you can view:
- the insurance period
- net premium
- paid indemnities
- recoveries after indemnification
- reserves
- total claims and reserves
- loss ratio

Loss ratio calculation

 

 
 

Claims Paid + Reserves - Recoveries 
______________________________________________

 
Net Premium
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Broker Portal

2. CGS Client Portfolio
CLIENTS

From the “Clients” Menu, you can have direct access 
to your CGS clients.

The following data can be reviewed:

- Loss Ratio

- Signed Contracts

- Estimated Annual Value (always stated in Euros)

 

Use the search box to easily 
find your CGS client.



15

Broker Portal

3. Risks: Buyers List
CLIENTS

Within the Clients menu, you can access a specified list 
of buyers across your whole portfolio or contract.

The filters can be used to custmize your search as per 
your needs. 
The possibilities are vast!
  
You can also export the data to excel. 
 

It is a brilliant tool that allows 
you access to all credit 
decisions on your clients. 

Accepted (partial or total) 
Cancelled
Rejected
Reduced

Credit limit

Export data
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Broker Portal

4. List of Claims
CLIENTS

Within the Clients menu, you will have access to a list of 
claims submitted.

You are able to view the list of claims filtered to a specific 
country and buyer. Data can also be exported for ease of 
management.
 
 

Similar to the risk feature, 
it allows you access to all 
claims notifications. 

Export data
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Broker Portal

4. List of Claims
CLIENTS

If you click on the icon       it will display the company details, only for 
export countries due to POPIA. South African companies’ information is 
confidential.
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Broker Portal

5. Activity
CLIENTS

Within the Clients menu, you will have access to the 
activity tab.

 
 

This allows you access to 
newly signed contracts and 
cancelled contracts. 
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Broker Portal

Broker Portal in 3 minutes
TRAINING

To help you get started, we suggest you watch the video below. 

https://youtu.be/5DQNunWiPZE

https://youtu.be/5DQNunWiPZE
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Broker Portal

At your disposal to help you
CONTACT

Coface is available across the world.

 
 FOR ANY ENQUIRIES ABOUT 

BROKER PORTAL, YOUR 
REGULAR CONTACT WILL BE 

AT YOUR DISPOSAL.

 
www.cofaceza.com 

info.za@coface.com

http://www.cofaceza.com

